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It’s Beginning to Look a Lot Like...Virtual, Everywhere You Go 
Join the Massachusetts Tree Wardens’ & Foresters’ Association for Kickstart 2021, MTWFA’s 

2021 pandemic conference. A bundle of Zoom webinars is designed to enhance education 
and skills, offer a head start on earning those needed CEUs, and provide a great sense of 

accomplishment in the first month of the year. Resolve to begin the new year with a headstart on 
professional education!

See below for the schedule-at-a-glance, and read all the details on pages 10-11.
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What a year! As we wind down this 
unusual season and reflect on all that has 
impacted our lives, our family, and our 
work lives, it’s important to recognize the 
positive outcomes we’ve experienced from 
this COVID existence. Personally, it has 
made me look at my own health and how 
I manage my surroundings so as not to be vulnerable to 
the impacts of the pandemic. I’ve tried to be deliberate in 
my efforts to maintain an active lifestyle and stay healthy. 
The dynamics of our family life has changed too, as my 
two adult daughters who are teachers moved back home 
to work remotely. This has created more of a campus 
atmosphere in our house, since all three of us needed to set 
up remote office space to continue working and still comply 
with COVID restrictions. 

Professionally, we are all challenged to continue with 
our usual job tasks while navigating the everchanging 
restrictions applied to them. In my own experience, I have 
witnessed a resilient work force focused on overcoming 
these challenges and responding to the adversity before 
us. The thought of managing our programs remotely and 
not working out of our offices would have been laughable 
ten months ago. Now many of us expect to be working this 
way until next summer. Regardless of the pandemic, we 
are expected to be there to respond, not just to day-to-day 
needs but also to emergency situations where we are called 
upon to ensure safety within our communities. 

We were reminded once again of the importance of trees 
and what we do when one of our members shared a recent 
experience. After a long and contentious process to cut 
down a number of large, hazardous trees, a significant 
amount of work and time was invested to plan and restore 
a neighborhood’s character - all this amidst a difficult 
pandemic season under COVID working conditions. Be 
sure to read one neighbor’s grateful response on page 6 of 
this issue.

Completing a task such as this is always gratifying, but we 
always wonder if the efforts are appreciated, especially in 
the kind of climate were enduring now. Let’s all look forward 
to this coming year, this coming spring, and creating more 
tree moments for our residents. What’s your plan this spring 
for planting? We would love to hear your story.

As 2020 nears an end, I am reflecting also on the past 
two years when I have been honored to serve as this 

President’s Message association’s president. I am grateful for the leadership 
within our organization and for our board members and their 
ability to come together to address issues as they arise. 
The tree wardens of Massachusetts play a key role in how 
our urban forests are managed and protected. As I look 
back on my life as an arborist, my tenure as president of the 
Massachusetts Tree Wardens’ & Foresters’ Association will 
be a capstone in my career. I thank you for the opportunity 
to serve you in this capacity, I look forward to future 
opportunities with the association, and I extend my best 
wishes to Art Goodhind as he takes over in January as your 
next president. 

Stay safe, stay healthy,
Paul Sellers
President 2019-2020

1. It offers the same two-day education you’ve 
come to expect from our annual Sturbridge 
conference.

2. Tired of screen time? It’s quick and easy. The 
webinar times are concentrated, one morning 
and one afternoon, on consecutive days, 
January 12-13, 2021.

3. The webinars are free to members. Non-
members pay $85 and receive in addition a 
one-year membership to MTWFA.

4. Earn continuing education credits (CEUs) from 
your favorite associations and from the 
pesticide people.

5. You can post your questions, either in 
advance or in the chat box during the 
presentations, and hear the speaker answer 
them in real time at the end of each talk.

Why Register for Kickstart 2021? 
MTWFA’s January Event
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From Grubs to Shrubs & Majestic Maples

Gomtaro Root-Cutting Saw

Hayate & Hayauchi
Telescoping Pole Saws

Zubat Curved Saw

Ultra-sharp, lightweight saws with sheathsLightweight telescoping pruners
Poles, pruner heads, and saw blades

Skid Sprayers
Rears 300-gallon skid; Honda engine; medium 
pressure diaphragm pump.

Professional tools & equipment for tree care experts

CALL FOR A CATALOG
800-634-5557 www.oescoinc.com
8 Ashfield Road / Rt. 116, Conway, MA  01341

Feeding Needle
High pressure, high volume steel pipe 
needle with adjustable step plate & 
interchangeable tips.

High pressure, high volume steel pipe 
needle with adjustable step plate & 

How much does it cost? For current paid members for 
2020, it’s free! The non-member fee of $85 includes a one-
year membership for 2021.

What about the cost for multiple registrations, either 
from municipalities or commercial members? As in the 
past, if one member of a municipality is a current member, 
then all employees of that municipality are eligible for the 
member rate (for these webinars, free). Companies who 
have paid commercial dues in 2020 may also register any of 
their employees for free.

How do I register? Fill out the online registration form and 
be sure to include certification numbers for credits you are 
requesting. You will receive a registration confirmation, and, 
prior to the conference, two Zoom links, one for each day 
of webinars. Non-members will receive an emailed invoice 
that must be paid before the conference links are sent.

Can I register other people besides myself? No. Each 
person must register from a unique email address and the 

Kickstart 2021 FAQ

Zoom links will be sent to that unique address. The unique 
email address is required in order to validate individual proof 
of attendance for receiving pesticide and association credits.

Can I interact with the speaker? You may submit written 
questions, either in advance via email or in a chat box during 
the pre-recorded online presentation. At the end of each 
presentation, the speaker and our moderator will join live and 
address the questions.

How will I get my pesticide credits and other CEUs? To 
earn CEUs you must be logged into the webinar the entire 
time AND you will be asked to answer intermittent quiz 
questions as proof of attention.

Can I view the webinars at other times? You must attend 
the webinars on the actual dates, January 12-13, in order to 
receive continuing education credits.

We’re disappointed not to see you in person this year, but 
we are hopeful that everyone’s online efforts will pay off and 
we’ll see you back in Sturbridge in 2022! 

Frequently Asked Questions
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The COVID-19 pandemic has certainly exposed both weaknesses and strengths within our government, laws, policies 
and ourselves. Municipalities have been required to act fast to determine the best way to continue to govern with minimal 
disruption of critical services and legislative requirements. From city council and selectboard meetings to the basic staff 
meeting, municipalities have had to react to meet new demands. Holding a public shade tree hearing has not been exempt 
from this list of challenges. This article will review the statutory requirements for public shade tree hearings set forth in 
Massachusetts General Law Chapter 87 (M.G.L. ch.87) and provide some suggestions for how tree wardens can continue 
to conduct public hearings during the pandemic and still adhere to those requirements.

A key component of M.G.L. ch.87: public hearings

M.G.L. ch.87 dictates that the tree warden is responsible to ensure that the care of public shade trees is undertaken in 
adherence with the law. The law requires specific actions in order to establish transparency, protect the interests of the 
public, and balance the broad authority provided to tree wardens under the law. One of the most important actions required 
within the law is to hold a public hearing when the removal of a healthy public shade tree is proposed. While the law does 
outline a handful of key exemptions to the public hearing requirement, the law does not contain explicit language to aid in the 
event of a pandemic or similar occurrence, thus posing a significant challenge to tree wardens at times such as these.

What does M.G.L. ch.87 require of public hearings?

The process for public tree hearings is clearly described in M.G.L. ch.87. Once a request for the removal of a public shade 
tree is received, a public hearing must take place. The tree warden is responsible for recording any objections made at the 
hearing and for recording any objections provided to the tree warden in writing prior to the public hearing. If the petitioner 
chooses to appeal an objection, the tree warden may assist in any appeal to the proper authority.

What does M.G.L. ch.87 not require of public hearings?

For the purpose of determining how to hold a public hearing during a pandemic, a critical exercise for the tree warden is to 
review the law and consider what M.G.L. ch.87 does not require.  M.G.L. ch.87 requires that notice of a public hearing be 
posted prior to a tree removal, unless it is exempted by one of the six exemptions set forth in the law (M.G.L. ch.87 §5). Note 
that M.G.L. ch.87 is silent as to the time period beginning with solicitation and the action to provide notice and schedule a 
public hearing. Despite the silence of a timeline within the law, a tree warden will likely be held to the General Duty Clause 
and would need to hold a hearing within a reasonable timeline.

M.G.L. ch.87 is also silent on the location of a hearing. The law does not specifically state where a meeting shall be held. A 
tree warden would not be prohibited from hosting at an outdoor location if the area were safe to do so, and if this action did 
not violate any other open meeting laws or accessibility issues. It should be noted that the need to provide universal access 
to the hearing is a requirement. Depending on the municipality and any specific circumstances, an outdoor hearing would 
comply with the law.

Nowhere does M.G.L. ch.87 state that a public hearing cannot be held virtually. I am sure we have all seen the challenges 
associated with virtual public hearings, some of them described with recently-coined phrases such as “zoom bombing.” 
Nevertheless, a virtual hearing may be a suitable option that would comply with the requirements of M.G.L. ch.87. 

In the Age of a Global Pandemic
Complying with Massachusetts General Law Chapter 87: Shade Trees

by Arthur Goodhind
MTWFA Vice-President 2019-2020

continued on page 9
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A Good News Story from Brookline
The following message was sent to the MTWFA board earlier this month by Tom Brady, Tree Warden, Town of 
Brookline. As we all cling to the positive news in this crazy year, we wanted to share this gift with everyone in our 
association. Happy holidays!

Hello everyone,

Thought I would reach out with a quick note during what feels like a particularly rough time in our world. It seems to me there 
is a lot of angst and frustration built up in the world today. I know many of us have connected on individual phone calls or 
small Zoom gatherings, but a quick story is pasted in below, if I could be so bold as to submit it 
for your consideration.

In our fair city this week we are planting thirty new trees (elms and zelkovas) along one of our 
residential streets. This is the last step in what has been a contentious, difficult, and challenging 
three-year stretch where we had a series of storm failures that led to the removal of eighteen 
very large red oaks (36”+ diameters) to mitigate the hazard along one stretch of roadway. This 
left the street barren, the residents distraught, and us as staff pondering our efforts. 

Yesterday I received the message below from one of the residents, speaking to the impact the new trees will have. It was a 
much-needed reminder that what we do matters, and that our daily efforts affect people’s lives, especially in today’s world. If 
you are getting a bit tired from all these wind events, depleted budgets, and sense of isolation, please take a moment to read 
it. It made me and our whole crew pause and smile for a bit. I hope it does the same for you all.

Dear Mr. Brady,

We got our new American elm yesterday. I just wanted to say how happy we are to have it. Russett Road has felt so 
cold, and kind of ugly, since our beautiful canopy was removed. Even bare, the new trees make a difference. I can see 
the beautiful shape the trees have, and I look forward to seeing them in the spring when they have leaves. 

I texted neighbors in the afternoon, and we had a naming ceremony for our new trees. My husband rolled his eyes 
(maybe you are doing the same!). We each announced our tree’s name (ours is Alma, meaning “feeds one’s soul”), and 
welcomed them, and then stayed out and chatted (from afar) for half an hour. It was a fun distraction from being stuck in 
our houses, and a nice way to be with neighbors.

I know that we all complain a lot, so I just wanted to say thank you for bringing a little joy to our block, at a time when 
joy is sometimes hard to find. I went out to get my newspaper this morning, and the first thing I saw was my tree, and it 
made me smile. A nice start to my day. Hope yours is good too.

Thanks.......and stay safe,

Melanie Sokol

237 Russett Rd.

In these trying times, be safe, cherish your family and friends, keep the faith, and remember we are part of a unique and 
wonderful profession that has impacts on people’s lives every day. I look forward to seeing you all again in person as soon 
as it is safe and practicable to do so.

All the best,

Tom Brady
Thomas D. Brady, MCA
Conservation Administrator
Tree Warden / Town Arborist
Brookline Department of Public Works
Parks and Open Space Division

We isolate now
So when we gather again

No one is missing.
Haiku created by Meria Marom 4/24/20
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Experience. Quality. Consistency.

justin o’connor
justin@readcustomsoils.com

781.828.6300

Contact us for product specifications, testing
results,project analysis, and personalized quotes.

READCUSTOMSOILS.COM

LOW IMPACT PRODUCTS for high performance landscapes

FIBER SOILS® 
HAMPTON, NH

LIGHTWEIGHT ROOFLITE®
HARVARD BUSINESS SCHOOL

CU STRUCTURAL SOIL® 
EXETER, NH

STABILIZED STONEDUST® 
TRUNKLINE TRAIL

BIORETENTION SOILS • FIBER SOILS • ROOTZONES • STABILIZED STONEDUST
CU STRUCTURAL SOIL • INFIELD MIX • GREEN ROOF MATERIAL

ROOFLITE® DELIVERY BY FERRY 
OFF THE COAST OF MAINE

HARWICH, May 10, 2020 – Eversource is teaming up with the Food Forest Initiative of Cape Cod and the Town of Harwich 
Water Department to plant 500 edible and pollinator plants, shrubs, and low hanging trees.

They will be located within the energy company’s power-line easement in the area known as the Pleasant Bay Easement.

The partnership hopes to create a sustainable landscape comprised of various edible plant species, including raspberry, 
blueberry and hazelnut, accessible to the public. “We think that this form of agriculture, called restoration agriculture, offers 
real economic potential for Cape Cod,” said Secretary of the Food Forest Initiative of Cape Cod Rand Burkert.

The Harwich Water Commission owns the land and granted permission for cultivation and public access of the habitat. 
“The goal is that an individual can access the area, enjoy a great walk in a natural environment, and maybe, if it is blueberry 
picking season, grab some dessert along the way,” said Eversource Manager of Vegetation Paul Sellers.

In addition to being a walking commons available for the public, where the community can saunter and snack on a variety of 
local fruits, the area is also playing host to an experiment with the genetics of hazelnuts and how well they do on Cape Cod. 
The partnership hopes that the area will be used as a teaching lab for local schools. “It is a citizen science project. We will 
be observing it over time, monitoring the success of the planted species, the degree to which wildlife enjoys the space, and, 
in the future, planting pollinator plants for further experimentation with other species. This can all be interactive, and we do 
hope local schools like Monomoy or Nauset Regional High School, or any of the local middle schools, can come here and 
see this as an experiment being realized by the community,” said Burkert. Volunteers and Eversource employees followed 
strict social distancing while working on the area. 

Adapted from an article downloaded from https://www.capecod.com/newscenter/eversource-partners-with-food-forest-
initiative-to-grow-edible-shrubs/

Eversource Partners with Food Forest Initiative to Grow Edible Shrubs
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Depending on the size of the municipality, there are likely town or city resources available to assist the tree warden in 
orchestrating a virtual meeting. A tree warden may also want to review the most recent guidelines set forth by the Attorney 
General of the Commonwealth in regard to virtual public meetings.

What about other state laws or municipal bylaws and policies?

Other state laws and local municipal bylaws and policies are certainly challenging and are unique from one municipality to 
the next. For example, if a public hearing is required for a public shade tree within or along the boundary of a scenic road, 
then the tree warden must hold the meeting in concert with the Planning Board (M.G.L. ch.40 §15C). Other local bylaws and 
policies may be even more complex or may dilute the authority of the tree warden. Remember that M.G.L. ch.87 outlines 
the bare minimum requirements for municipalities and that municipalities may (within the boundaries of the laws of the 
Commonwealth) enact policy that is stricter.

What can a tree warden do?

1.  Read the law and know the law well. M.G.L. ch.87 does provide broad powers to the tree warden. Know those powers 
well and use them with confidence in the best interest of the public and the greater good.

2.  Know your municipality’s bylaws. Local bylaws or a Home Rule Charter may provide the tree warden with options to 
work with other municipal officials or elected officers to remedy risk without a hearing, such as the declaration of a public 
nuisance.

3.  Do your best to keep your public hearing simple and to the point. Remember that the main purpose is to record 
objections to the proposed removals. A member of the public may choose to object or not object. If a member of the public is 
concerned about attending, emphasize that the objection may be made in writing and sent to you prior to the public hearing.

4.  Seek legal counsel and ask questions. Most municipalities should have this as a resource, and it can be helpful to have 
someone else confirm that you are doing the right thing.

5.  Network. Call on your local colleagues, ask what they are doing to satisfy the requirements of the law and meet these 
challenges.

Get by with a little help from your friends

At the end of the day, pandemic or not, a tree warden always does the best he or she can for the greater good. If you are 
unsure of anything, know that there are many resources to help guide you through the decision making. We welcome you 
to share ideas or experiences that might help others, and we will do our best to publish them, with your permission. Stay 
connected and stay well.

Chapter 87 in the Age of a Global Pandemic - continued from page 3

Arthur Goodhind, Town of Natick

The Massachusetts Tree Wardens’ & Foresters’ Association each year awards a number of scholarships. The 
scholarships are awarded in March and, in normal years, are presented at the Community Tree Conference in 
Amherst. 

The fillable 2021 application is now available for download and may be submitted electronically or by mail. Find this 
year’s application at https://masstreewardens.org/scholarships/. The application deadline for the 2021 awards is 
February 1, 2021.

Students must be either currently enrolled at or applying to an accredited Massachusetts college or university in 
the field of arboriculture, community forest management, urban forestry or a related field; or  they must be resident 
in Massachusetts but enrolled at or applying to an accredited out-of-state college or university in the field of 
arboriculture, community forest management, urban forestry or a related field.  

Apply Now for MTWFA Association Scholarships
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MTWFA’s educational programs are made possible through a grant from the USDA Forest Service, Urban 
and Community Forestry Program, and the Massachusetts Department of Conservation and Recreation, 

Bureau of Forestry.
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Find more information and a link to online registration at www.masstreewardens.org/annual-conference
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Tree City, Tree Campus, and Tree Line USA: application deadline is December 31. Tree City USA Communities meet 
four standards: a tree board or department, a tree care ordinance, a community forestry program with an annual budget of 
at least $2 per capita, and an Arbor Day observance and proclamation. Tree Campus higher ed colleges and universities 
meet five standards: a campus tree advisory committee, a campus tree care plan, a campus tree program with dedicated 
annual expenditures, an Arbor Day observance, and a service learning project. Applicants are strongly encouraged to apply 
online, although paper applications are availabe for download at the website. Contact Mollie Freilicher with questions at 508-
726-9255 or email mollie.freilicher@mass.gov. See all the details at https://www.mass.gov/guides/programs-in-partnership-
with-the-arbor-day-foundation.

2021 DCR Arbor Day Poster Contest Theme: “The Trees Out Our Window.” Fifth grade classes from schools across the 
Commonwealth are encouraged to participate in the annual Arbor Day Poster Contest by having fifth-grade students create 
posters highlighting this year’s theme, “The Trees Out Our Window,” and then hosting a school poster contest. The winning 
poster from each school can be submitted to DCR. Home-schooled or non-participating school students may submit their 
posters and enter the contest individually. The deadline for entries is March 15, 2021. For complete rules and guidelines, 
visit https://www.mass.gov/guides/annual-arbor-day-poster-contest.

Greening the Gateway Cities Program. The Baker-Polito Administration announced the expansion of the Greening the 
Gateway Cities Program (GGCP) to the cities of Fitchburg, Lowell, Salem, and Westfield, and awarded $370,000 in grants 
to 11 cities and 10 non-profits to support tree planting in urban communities through the program. Through GGCP, the 
Department of Conservation and Recreation works with 18 Gateway Cities throughout the Commonwealth to increase tree 
canopy cover in urban residential areas, especially designated Environmental Justice Neighborhoods. Read more online at 
https://www.mass.gov/news/baker-polito-administration-announces-expansion-of-greening-the-gateway-cities-program.

News from Massachusetts DCR
Urban and Community Forestry

We offer other Career Opportunities in:
� Equine Industries
� Fruit & Vegetable Crops
� Horticulture

- Floriculture Crop Production
- General Horticulture
- Management of Woody Plants
- Retail Floral Design

� Landscape Contracting
� Turfgrass Management 

at the 
University of
Massachusetts 
Amherst

100% Career Placement

Two-Year Degrees

Internships

115 Stockbridge Hall  •  Campus Center Way  •  Amherst, MA  01003

T h e  S m a l l  S c h o o l  

w i t h  B I G
O p p o r t u n i t i e s

S t a n d  O u t  i n  t h e  C r o w d . . .

(413)545-2222 • www.umass.edu/stockbridge

Stockbridge School

Prepare for a Career in:
�Arboriculture & Community Forest Management

NEW ENGLAND REGIONAL PROGRAM APPROVED
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allaccessequipment.com
(978) 712-4950

92HD   ARBOR PRO 
THE BEST JUST GOT BETTER

The new CMC 92HD+ Arbor Pro is the only compact 
tracked lift designed from the ground up, specifically 
for the tree care industry. The ruggedized CMC 92HD+ 

Arbor Pro combines superior engineering with 
advanced control technology, designed for severe duty. 

This lift combines more standard versatile features than 
any other lift in this class in the world. It is also one of the 

safest lifts you can operate and feel comfortable, as it comes 
equipped standard with more redundant safety devices to 

provide a safer work environment.
 

GET A FREE QUOTE TODAY!

+
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LALGUARD AZA is a new azadirachtin formulation that allows for a lower 
dose rate and up to 2 years of efficacy against multiple pests including 
emerald ash borer (EAB). LALGUARD AZA is a natural choice for your 
forest pest management needs, and offers an environmentally sensitive 
alternative to conventional products. 

BioForest/Lallemand Plant Care is an urban and commercial forest pest management company, 
committed to researching and delivering effective solutions for forest pest managers.

A NEW COST EFFECTIVE 
WAY TO CONTROL EAB

To add  to your plant health care toolkit, visit: LALGUARDAZA.com

COMING SOON
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FROM A 
SINGLE BRANCH...
TO THE 
WHOLE FOREST.

FAVREAUFORESTRY.COM    978.706.1038    STERLING, MA

Hazardous Tree Removal, Crane Removals,
Tree Pruning, Storm Debris Reduction/Removal,
24-hour Emergency Response Services  

ISA CERTIFIED ARBORIST NE-6934A
TCIA ACCREDITED COMPANY MA-025
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George Ackerson Retires
George Ackerson is retiring from his everyday consulting 
arborist practice and, except for the official corporate 
address and post office box, has closed his office in 
Massachusetts. George plans to spend his summers in 
northern Vermont and winters in Florida as he has done for 
several years now. Michael Colman, MCA, ISA BCMA will 
be working with his clients, and George reports that he may 
still consult on a few projects with him during the year. 

George has been involved and active with the Massachu-
setts Tree Wardens’ and Foresters’ Association since the 
late 1970’s. He has served many years on the Executive 
Board of Directors and contributed in countless ways. We 
wish George all the best as he moves into this new and 
hopefully relaxing part of his life.
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We have been recovering & repairing  
tree & landscaping damages caused  
by motor vehicle crashes for 39 years  

at no cost for property managers.

M A I N  O F F I C E 

Ten Aldrin Road  •  Plymouth Industrial Park  •  P.O. Box 810  •  Plymouth, MA 02362

Please call us anytime for more information or service.
= 24-HOUR EMERGENCY RESPONSE=    

1-800-562-7474

www.bartlettconsolidated.com
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Calendar of Events

DATE EVENT MORE INFORMATION

December 15 Webinar: Helping Municipalities Develop 
an Urban Wood Management Program www.newenglandisa.org

December 31 Application Deadline: Tree City USA email: mollie.freilicher@mass.gov

2021

January 12-13 Kickstart 2021: MTWFA January Webinars www.masstreewardens.org

January 13-15 TCI Virtual Summit 2021 https://summit.tcia.org/

January 14 Webinar: Community Tree Plans, A Map for the
Future www,urbanforestrytoday.org

March 15 Submission Deadline: Arbor Day Poster Contest email: mollie.freilicher@mass.gov

Stay Up-to Date with Professional Education
Find and take advantage of educational webinars and virtual conferences! Some online events - but not 
all - may also grant arborist and/or pesticide credits. Many webinars are listed here in the calendar, and 

check the resource list of websites below for updates and new events.

www.masstreewardens.org MTWFA - Massachusetts Tree Wardens’ & Foresters’ Assn. 

www.umassgreeninfo.org UMass Landscape, Nursery & Urban Forestry Program

www.massarbor.org MAA - Massachusetts Arborists Assn.

www.newenglandisa.org NEC-ISA - New England Chapter ISA

www.isa-arbor.com ISA - International Society of Arboriculture

www.mass.gov/service-details/urban-and-
community-forestry DCR - Massachusetts Dept. of Conservation and Recreation

www.tcia.org TCIA - Tree Care Industry Association

https://treefund.org/webinars TREE Fund

https://www.fs.fed.us/research/urban-webinars US Forest Service - Urban Forest Connections

Check the Websites Below for More Education Opportunities



Massachusetts Tree Wardens’
and Foresters’ Assn.
P.O. Box 411
Brewster, MA 02631


